
asciano
Asciano is one of Australia’s largest listed infrastructure owners, with
a primary focus on transport infrastructure – including ports and rail
assets, and associated operations and services. The business is forecast
to generate revenues in excess of $2.5 billion for 2007. Our solution,
TM1, has greatly enhanced management and KPI reporting as well as
statutory reporting to the ASX.

bartter
Bartter Enterprises Pty Limited is Australia’s second largest poultry
producer and is currently processing in excess of 2.4 million chickens
per week and over 100,000 turkeys in peak season per week. Enabling
implemented TM1 for sales reporting, analytics and forecasting.

coastline credit union
Based in Kempsey on the NSW North Coast, Coastline Credit Union
was established 40 years ago. They have grown to five branches and
pride themselves on a strong relationship with the local community.
As part of installing a new banking system, Coastline chose Sage Accpac
for their financial and reporting system, integrated to Phoenix, their
industry-specific banking system.

conergy
A leading international renewable energy company which operates in
over 20 countries across five continents. They manufacture components
and systems for generating solar electricity as well as solar thermal hot
water systems. Enabling implemented Microsoft Dynamics NAV to
manage sales, service and manufacturing across four companies.

crombie & price
Oamaru-based healthcare and food product distributor Crombie and
Price needed to overhaul its facilities to improve efficiency, cut costs,
and upgrade its operations. The company needed a solution to digitise
its workplace and warehousing. Enabling delivered an enterprise resource
planning (ERP) solution based on Microsoft Dynamics AX, to replace
the old accounting software and turbocharge their processes.

dim furniture group
100% Australian family owned and operated, with manufacturing and
sales offices in Brisbane, Sydney, Melbourne, Perth and Devonport.
The Group has over 30 years experience in the domestic furniture
industry, including its own board manufacturing and melamine plant.
Enabling worked closely with the DIM project team to bring the Sage
Accpac ERP and Warehousing business solutions to the business.

synlait
Synlait is a Canterbury milk production company. They are currently
building a processing facility to begin exporting milk powder products
and later high–value ingredients to the world’s leading food
manufacturers. Synlait engaged Enabling in the implementation of the
Greentree Business Solution to manage the financial and job costing
aspects of the business.

MERRY CHRISTMAS FROM

December is a difficult month to keep the work/ life balance in check, with sufficient focus being given to the things that really matter.
‘Busyness’ does not necessarily mean productive or fulfilling, sometimes it is just doing stuff, and it’s important we keep our focus
on the higher priorities.

At Enabling our current top priorities are Customer projects and support. Our internal November conference was a large investment
in our team and skills development, but inevitably this created some backlog and our focus has been getting on top of this and getting
shipshape before the New Year.

Christmas is also a period of reflection for all of us; contemplating on our current position, what initiatives have worked and what
haven’t gone so well – and pondering on what decisions to make as we endeavour to improve our lot.

2007 has been a positive year for Enabling and we are very confident about our current capabilities and market position. Our plans
for the future all revolve around our people and you, our customers.  We need to be better at partnering with you, in order to identify
and return real value to your businesses. We will continue to develop the skills of our Enabling people and teams, whilst maintaining
a focus on implementing new systems that will allow us to serve you better.

From the entire team we thank you for your continued support of our business and we look forward to enhancing the relationship
with you in 2008.  We wish you a Merry Christmas and a connected and joyous time with family and friends over the break.

‘tis the season to be jolly...
...Jolly busy and a jolly lot of stuff to do before Christmas

A FEW OF THE EXCITING PROJECTS THAT WE HAVE WORKED ON IN 2007

2007 IN REVIEW
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FEBRUARY: the launch of enabling throughout
australasia
The launch of Enabling in February was a very exciting and hectic time. Ten
months on, the fusion, collaboration and advances that we have made as
an Australasian team has been exhilarating to say the least. The depth of
experience that we now have as a team has significantly raised the capabilities
of Enabling, and this experience will start to show in the progress that we
make with some of the challenging projects that you, our customers, choose
to share with us. We also aim to continuously improve the quality of ongoing
support that we are able to provide.

JULY:  enabling ip grows
Enabling IP – the application development branch of Enabling, really came
into its own throughout mid 2007 with the addition of the Sage Timberline
enhancements, additional Sage Accpac (EDI) enhancements, and the release
of the latest version of QuickCosts (time billing). We are proud to see the
stable of products available to our customers and the broader end user
base increase dramatically. We will continue to showcase these to you
throughout 2008 to ensure that you can reap the benefits that these products
offer.

SEPTEMBER: customer sessions
The Enabling customer sessions were held throughout Australasia. Our
aim was to keep you updated with the products that you are using and also
provide some tips and tricks on how best to apply the business software
to your business. The feedback from these sessions was outstanding and

we will look to continue them in March and September 2008.

SEPTEMBER: customer survey
Thank you to all those people who filled out the first Enabling survey that
asked the big question “How likely is it that you would recommend Enabling
to a friend or colleague?”

Whilst the actual score (also known as a Netpromoter Score – see
www.netprompter.com) was the customer service benchmark we were
seeking, the actual feedback portion of this exercise proved to be the most
beneficial. Not only were fantastic suggestions made, but they identified
that most of you are happy with the quality and level of services that you
are receiving. In addition to this we have identified some areas of the
business that we need to improve to ensure that we can transform all our
customers into “raving fans” of Enabling.

Throughout 2008 we will be focusing on ways to improve our customer
service, with an aim that all Enabling customers will rate us a 10 out of 10
(and therefore be recommending us to colleagues and friends), at the survey
anniversary in October next year.

As part of this renewed focus we will be releasing “Project Greenlight” in
January, which is an exciting initiative aimed at opening an ongoing
communication and feedback channel with our customers.

Thank you again to all those participants in our survey, and we encourage
you to provide us with feedback on a regular basis – either through your
account manager, the help desk or any member of the Enabling team.

We would also like to congratulate the winners of the Survey Competition,
each will be receiving an I-Pod Nano. The winners are: Nick Cleverley, Weta
Workshops – NZ. Denise Nguyen, Daleys Auto Marine and Upholstery
Supplies – Sydney. Mike Bewicke, Components Plus – Melbourne. Steve
Philips – Hyne Gold Coast – Brisbane. Congratulations to all.

OCTOBER: enabling scoops the awards
Sage Australia announced the winners of the 2007 Partner awards, which
reflect excellence across the partner channel for all Sage products including
Accpac, Timberline, Saleslogix and ACT!

Enabling won three of the top awards – Sage ERP Partner of the Year, Sage
CRM Partner of the Year and Overall Partner of the Year (across all products)
 – which made us a Master Partner for the third year running.

In other vendor awards, Microsoft recognised Enabling as the top partner
for Year on Year sales growth, for Microsoft’s New Zealand region.

These awards reflect dedication and commitment to our customers and to
the products that we support. We would like to acknowledge all Enabling
team members for their efforts in helping us to achieve such a fantastic

outcome, and we are of course excited about the year to come!

NOVEMBER: enabling conference
The Enabling Experience – Dunedin was by all accounts a fantastic few days
with the entire team. At last count, we had over 100 Enablers attending
conference sessions and having fun in downtown Dunedin – with many of
them staying on to attend our consulting bootcamp which was facilitated
by Ed Kless, an expert in the field who travelled from North America to
share his experience and knowledge with us.

As well as learning and sharing valuable information we also managed to
get out and see some of the stunning New Zealand countryside – visiting
a number of locations on Saturday afternoon for our Enabling IT Adventures
(these included kayaking, surfing, a tour of the Cadbury factory / Speights
Brewey, Paintball and much more), and then on to our Christmas Ball at
Larnach Castle.

We would once again like to thank all of you for your support and patience
during the few days we were absent from the offices.

NOVEMBER: new dunedin office

Enabling’s New Zealand team is growing rapidly, and with the latest increase
in staffing numbers the decision was made to move out of the York Place
offices that the team has shared with Dunedin chartered accountants Taylor
Mclachlan since 2000.

The Enabling Dunedin team are now ensconced in the more spacious
surroundings of the Wilson Distillery Building (unfortunately the distillers
have gone) in Willowbank, which has been refurbished to cater for the
modern requirements of the Enabling employees.

The swish interior is a contrast to the historic stone exterior which hasn’t
changed much from the early days as a brewery (built in 1873), and indeed
threw up a technical problem in that it blocked out much cellphone coverage
inside the building.

The Willowbank site,has been the home of many iconic Dunedin businesses
including Maltexo, Dunedin Brewery, Wilson Whisky, and Wellpark Brewery.
Wellpark was the brewery where a young James Speight learnt his trade
before branching out to establish the iconic Speights brewery. In recent
years the building had been underused and in places showed its age and
was in need of repair. The renovation has retained the rugged industrial
nature of the building’s origins and provided extra space for Enabling to
employ additional team members to support their growing business.

Miree accepting the
Partner of the Year
Award on behalf of
Enabling. Elton Flatley
(former Wallabies
player), Miree Le Roy
(Enabling), Mike Lorge
(MD Sage Australia).



melbourne
Amit Patil: Development Team

Amit has settled into the team with ease and
was a key contributor to the Bollywood dancing
at our recent conference in New Zealand…

Dileep Kizhakinkara: Consulting Team
Dileep is well known around the office for his
infectious laugh and great smile – he’s also a
kamikaze golfer, almost taking Frank out the
last time we played…

Joanne Little: Receptionist

Joanne has been a great asset to the admin
team, bringing a wealth of experience and a
fantastic attitude to the new position in
Melbourne, Joanne also loves to dance...

Natasha Ramm: Executive Assistant and all-
rounder

Natasha will tell you she’s the quiet achiever
of the team (we’re not sure if we believe the
quiet bit) – so with her keen wit and super
organisation skills she’s a force to be reckoned
with!

Sameer Shingala: Development Team

Sameer joined us just in time to jump on the
plane for our Enabling Experience conference
in New Zealand. He loved the experience and
has quickly become a great member of the
team.

Wendy Thompson: Accounts Management

After running her own business for many years,
Wendy has left her husband to it and joined
Enabling as our accounts manager
extraordinaire…

sydney
Gareth Vissen

Interests include surfing, scuba diving, hockey,
travel, golf, photography and technology. Gareth
is a Microsoft Certified Business Management
Solutions Professional with over eight years IT

industry experience. He has worked on multiple
projects in Johannesburg, London and Sydney.
We look forward to working with Gareth on
MBS Dynamics CRM.

Helene Cederqvist

Describes herself as a CRM consultant with a
pass ion  for  peop le  and  bus iness
improvements. She enjoys sports activities
including tennis, hiking, swimming and
running. She played a lot of basketball as she
was growing up which, she says, always
surprises people since she does not really have
height in her favour.

brisbane

Antonio Perera

Antonio arrived on the 26 of November to take
up a role as an Accpac consultant. Prior to
being with us Antonio was with Sage in Dubai
and stopped in Sri Lanka on the way here to
catch up with his family.

Claire Corones

Claire will be starting in December on the Sales
Team. Claire comes to us through the ProGrad
system.

Josh Lee

Josh is on an eight month contract to look after
Nicole’s role while she disappears for a while
to have a baby. Josh is a graduate accountant
looking to gain experience so that he can
eventually be in his preferred field of Tax
Accounting.

auckland
Ken Mashlan

A senior consultant based out of the Auckland
office, Ken seems to have been everywhere and
done everything with Sage Accpac.

Jos Adams: A recent addition to the business
development team.

wellington
Cali Bennett: Brings added experience to the
Sage Accpac team in Wellington.

christchurch
Ian Dominguez: Moved over from Australia in
February this year with his young family. With
over 10 years experience in various ERP
applications, Ian joined the rapidly expanding
Dynamics AX team and will be based in the
Christchurch office.

dunedin
Kelsey  Murphy-Drummond: One of the newest
members of the support team.

Peter Chamberlain: Southern man, born and
bred in Dunedin. Prior to joining Enabling,
Peter worked as Financial Controller for a large
department store. He will bring his prodigious
accounting knowledge to the Greentree team.

Fay Haszard: Started on the 16th November
as an AX consultant. Fay enjoyed a six week
overseas holiday after she left Wickliffe
Ltd where she was previously employed as
their IT Operations Manager and ERP analyst.

Jonaid Alam: A Technical consultant, Microsoft
Dynamics-AX. Joinaid joined the Enabling team
in August, previously he worked in similar
capacity in a Microsoft partner firm in India.

Robert Tan: Joins the dynamic Microsoft
Dynamics AX team in Dunedin.

Tim Smith: Joined on the 30 October as a
Microsoft Dynamics AX consultant, bringing
with him twenty years experience of
implementing ERP systems in the UK. Tim left
his home and family three days prior to joining
us, although his family will join him on the 25
December in Christchurch, where Tim will be
permanently based.

Acumen  Group

Alan Derrick Advertising & Design

Allied Workforce

Ascott International Management

Bartter Enterprises Pty Limited

BAS Manufacturing

Big Air

Blackwatch

C & D Glass

Canon New Zealand Ltd

CFGNZ Ltd

Coastline Credit Union

Conergy

Connell Bros Company Australia Ltd

Development West Coast

Digistor

Dolomatrix

Dunedin Casino

Epic Steel

Government of Tuvalu

Graffiti Guard Services Ltd

Hayes Knight

HCL New Zealand Ltd

Heat Pump Air Conditioning Limited

High Arctic

Hyperfactory Limited

Implicit Bioscience Ltd

Larkfield Estate

Liquid Lines

Millbrook Country Club Ltd

MKM Group

Morvale

New Zealand Wool Services Ltd

Nobu Restaurants (Melbourne)

P W Baxter

Pacific National

Petromin

Prima Smallgoods

QR National Coal

Sealtite International

Seed Force Pty Ltd

Sunkids

Synlait Limited

T & R Pastoral Pty Ltd

Te Papa (Museum of New Zealand)

The Necropolis

The New Zealand Tablet Printing Company Ltd

Tolhurst Noall

TVET Australia

Vincent Aviation Ltd

Wage Easy Payroll (Part of Sage Micropay

Australia)

new staff

A selection of shots from our recent Enabling
conference, held in Dunedin, New Zealand.

1. The Enabling team, Larnach Castle, Dunedin.

2. Rob Johnson – presenting how we can achieve

sustainable growth through a happy team and

loyal customers.

3. The conference was a great chance to share

ideas, network amongst the group and discuss

the direction of the company.

welcome to our new customers

Enabling would like to welcome the following customers who have joined us throughout 2007.

Enabling have a jam-packed schedule for the New Year. For you, our
customers, it’s all about the enabling experience.

We will be re-focusing on knowledge transfer and the sharing of critical
business system information – this will occur via our quarterly newsletters
and Customer Information sessions (to be held in March and
September).

Each region will also be offering a range of training sessions for all level
of users – please keep an eye out for our January newsletter for more
details.

Our customer survey was released for the first time in 2007, and from
this valuable feedback we are working hard to make sure that you will
recommend Enabling to a friend or colleague in 2008.

Our consulting team has been collectively working on ways to ensure
that we are delivering absolute value back to your business – and we
hope to keep improving on the services we are able to offer so we can
achieve this together. ‘Project Greenlight’ has been scheduled for release
in early 2008, and we hope to present you with more innovative ways
to provide you with the service and support you require to Enable Better
Business.

Until next year and the first 2008 release of the Tasman Times, we wish
you and your family a safe and happy Christmas and New Year.

The Enabling Team.

WHAT’S PLANNED FOR 2008
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